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PERSON SPECIFICATION:  Digital Accessibility Skills Developer
 
INFORMATION FOR APPLICANTS: Below are the skills, knowledge, and competencies we need for this role, categorised as either essential or desirable. The final column shows where the hiring team will look for your examples to demonstrate that you're a suitable fit for this position. Further advice and guidance is available here: https://www.lancaster.ac.uk/jobs/how-to-apply/ 

	 
Skills, knowledge, and competencies needed for this role.
	Essential or Desirable #
	This is where we will look for your examples that help understand if you are right for this role. 

	Educated to degree level, or equivalent qualification, or significant relevant experience.
	Essential
	Application Form

	Significant experience designing and delivering engaging digital skills training across multiple formats (in-person, online, hybrid), including experience providing training in creating accessible content. 

Use the supporting statements text box to describe training you have designed and delivered, audience supported, the delivery methods used, and how you ensured learning was inclusive, engaging and effective.
	Essential
	Application Form and uploaded CV and covering letter, Supporting Statements, Interview.

	Significant experience in creating high-quality, accessible digital learning resources across a range of formats (e.g. instructional videos, documentation, online self-help guidance).

Use the supporting statements text box to describe resources you have developed, formats used, including how you applied accessibility principles.
	Essential
	Application Form and uploaded CV and covering letter, Supporting Statements, Interview.

	Strong knowledge of digital accessibility principles and standards (e.g. WCAG) and their practical application, with up-to-date knowledge of developments in accessibility practice and technology.

Use the supporting statements text box to demonstrate your understanding of digital accessibility standards and give examples of how you have applied them in practice.
	Essential
	Application Form and uploaded CV and covering letter, Supporting Statements, Interview.

	Broad digital skills including learning technologies and accessibility tools (e.g. VLEs, captioning tools, screen readers, accessibility checkers, accessibility testing approaches), with the ability to evaluate, learn and apply new systems and technologies effectively.

Use the supporting statements text box to describe relevant tools and technologies you can confidently use, including your experience of accessibility testing, and example of learning or adapting to new systems.
	Essential
	Application Form and uploaded CV and covering letter, Supporting Statements, Interview.

	Experience supporting a diverse range of staff and students, including advising on accessibility, assistive technologies and promoting inclusive practice, enabling others to develop sustainable accessible ways of working.

Use the supporting statements text box to provide examples of how you have supported people with different needs (e.g. via a Service Desk, 1:1 bespoke support, in group training), including the support provided, and how you adapted your approach to ensure inclusion.
	Essential
	Application Form and uploaded CV and covering letter, Supporting Statements, Interview.

	Excellent communication, interpersonal, and stakeholder engagement skills, with the ability to advise, influence, challenge constructively, and support colleagues to adopt accessible and inclusive digital practices.

Please describe a situation, such as a project or service improvement, where you have worked with others to improve practice or influence change, including how you influenced people and communicated your advice effectively.
	Essential
	Application Form and uploaded CV and covering letter, Supporting Statements, Interview.

	Experience delivering high-quality customer-focused services, using feedback, data, insight and initiative to identify opportunities for service enhancement and continuous improvement.
	Essential
	Interview

	Strong organisational and coordination skills, with the ability to manage priorities, maintain documentation, and deliver high-quality services.
	Essential
	Interview

	Experience supporting academic colleagues to develop inclusive digital teaching practices, with a focus on digital accessibility.
	Desirable
	Interview


 
# Essential - if you do not effectively demonstrate you have this skill, knowledge, or competency we will not be able to shortlist you. Please give detailed answers to provide us with examples. 
 
* Application Form and uploaded CV and covering letter – assessed against the first page of the Application Form and your uploaded curriculum vitae (CV, resume) and letter of support. Normally this section is used to evaluate factual elements such as an award of a qualification. This element will be scored as part of the shortlisting process.
* Supporting Statements – you will be asked to provide a statement in the online portal to demonstrate how you meet the criteria. Please give detailed answers to show you have the skills, knowledge or competency. The response will be scored as part of the shortlisting process to help us determine which candidates to invite to interview. Examples of how to structure your answer is available: https://www.lancaster.ac.uk/jobs/how-to-apply/ 
* Interview – you will be asked about this topic if you are invited to an interview. We may ask questions using examples from your current work history or ask you to think about how you’d respond to an example work-related situation. 
* Test - We might ask you to undertake a skills test, but you will be given some notice if this is the case.
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